
St. Charles Parish 
2013 Technology Update 

 
 

Presented To 
The St. Charles Parish Council 

 
By 

Erik Dufrene/Luis Martinez 
Computer Systems Supervisor/Geographic Information Systems Coordinator 

 
December 2, 2013 



Technology Staff 

•  Erik Dufrene   Computer Systems Supervisor 
•  Kimberly Cheramie   Information Systems Specialist 
•  Abel Dufrene   Multimedia/GIS Technician 



Technology Actions 

•  Con$nued	  our	  support	  of	  parish	  and	  council	  staff	  with	  all	  
technology	  issues	  

•  Installed	  numerous	  desktop	  and	  laptop	  computers	  
throughout	  the	  parish	  and	  council	  offices	  

•  Added	  the	  newly	  opened	  facili$es	  to	  the	  Metro-‐	  E	  Network	  
and	  phone	  system:	  
• EOC	  	  
• Community	  Center	  



Technology Actions 

•  Supported	  incoming	  calls	  and	  assigned	  tasks	  to	  the	  
appropriate	  staff	  members	  

•  Con$nued	  implemen$ng	  our	  Parish	  wide	  Phone	  System	  
	  	  	  	  	  (Es$mated	  comple$on	  2014)	  

•  Provided	  Technical	  assistance	  in	  website	  maintenance	  	  
hMp://www.stcharlesparish-‐la.gov	  

•  Maintained	  All	  Domain	  Accounts	  through	  GoDaddy	  
Website	  Portal	  

	  



Upcoming	  Technology	  Projects 

•  Con$nue	  to	  work	  with	  AT&T	  to	  improve	  technical	  services	  
installed	  at	  each	  remote	  loca$on	  

•  Complete	  Phone	  System	  installa$ons	  
•  Upgrading	  the	  Metro	  E	  circuits	  to	  ASE	  circuits	  
•  Renew	  3	  yr.	  MicrosoX	  Licensing	  Agreement	  to	  stay	  in	  

compliance	  
•  Con$nue	  suppor$ng	  all	  Parish	  and	  Council	  offices	  with	  any	  

unexpected	  issues.	  
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Overview 

•  Parish Geographic  
    Information System (GIS) 
•  Current parish-wide  
    Enterprise GIS 
•  GIS Efforts - 2013 
•  GIS Efforts - 2014 
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Major Projects - 2013 

•  Street map update (Annually) 
•  Parcels database 
•  Address database 
•  East bank Drainage GPS data 
•  West bank storm protection 
•  Wastewater GPS data 
•  Street signs database 
•  Web mapping application(s) 



GIS Goals - 2014 

•     Acquire new aerial photographs &   
     LiDAR data for parish 
•     Data Creation – creating new GIS  
     layers for a growing St. Charles 
•     Distribution – easy and secure  
     access to data 

•  Waterworks Infrastructure 
•  Wastewater Infrastructure 
•  Drainage Network 
•  Street Signs 
•  Road Centerline Elevations 
•  Parish levee systems 
•  And more… 
 



Questions & Comments 

Contact Information: 
 
Erik Dufrene 
Computer Systems Supervisor 
Email: edufrene@stcharlesgov.net 
 
Luis Martinez 
Geographic Information Systems Coordinator 
Email: lmartinez@stcharlesgov.net 
 
171 Keller St.  
Hahnville, LA 70057 
Phone:  (985) 783-5096 
             (985) 783-5097 
Web: www.stcharlesgov.net/gis 


